JORDAN OBOMEGHIE

PROGRAM AND PROJECT MANAGEMENT | OPERATIONS | SERVICE DELIVERY

Dallas, TX | 469-894-7666 | obomeghiej@gmail.com
jordanobomeghie.com | linkedin.com/in/jordan-obomeghie

PROFESSIONAL SUMMARY

PMP-certified project and delivery leader with an MBA and experience across healthcare, technology,
consulting, and manufacturing. Brings structure to complex work through practical planning, clear
communication, and consistent follow-through. Background includes global service delivery, client
relationships, operational reporting, and cross-functional project coordination. Currently pursuing a PhD in
Organizational Leadership, with research focused on leadership behaviors and trust in Al.

CORE STRENGTHS

Program and project management | Service delivery | Stakeholder communication | Workplan and milestone
tracking | Risk and issue management | Process improvement | Client and vendor coordination | Reporting |
Training and documentation

PROFESSIONAL EXPERIENCE

Project Manager, Pharmacy Advisory 2025 - Present
Vizient, Inc.

¢ Coordinate day-to-day project activities across pharmacy advisory engagements, working with project
leads, specialists, and client teams on plans, timelines, and deliverables.

¢ Prepare launch materials, kickoff agendas, and workplans so teams have a clear starting point and
understand their responsibilities.

e Maintain initiative records, approval tracking, and supporting documentation for project reviews and
progress reporting.

¢ Prepare data-request workbooks and coordinate specialist review, document versions, and access follow-
up with the responsible teams.

¢ Organize working sessions, capture decisions, and follow up with owners on actions, dependencies, and
information needed for the next discussion.

e Prepare practical templates and training resources that explain everyday project tracking and time-
reporting tasks.

Senior Delivery Manager 2023 - 2024
AVASO Technology Solutions

e Managed enterprise IT service delivery across more than 30 countries, coordinating distributed technical
teams, vendors, and client stakeholders.

¢ Led client reviews and escalations, clarifying service priorities, recovery actions, and ownership when
delivery issues arose.

¢ Coordinated resources, service commitments, risks, and dependencies across regions and time zones.

¢ Maintained operational reporting on service performance and open work, helping teams identify items that
needed attention.

e Standardized updates and handoffs so teams could follow priorities and keep clients informed.
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PROFESSIONAL EXPERIENCE CONTINUED

Project Manager 2021 - 2023
KPMG LLP

¢ Managed project plans, milestones, dependencies, and stakeholder communication for national initiatives.
¢ Coordinated distributed teams on implementation activities, requirements, and delivery commitments.

¢ Prepared progress reporting and supported change activities, issue resolution, and process improvement.

Project Coordinator and Quality Assurance Specialist 2019 - 2021
AIS Healthcare

¢ Coordinated schedules, audit documentation, corrective actions, and stakeholder follow-up in healthcare
operations.

e Supported quality-control processes, staff training, and consistent documentation across teams.

Project Coordinator 2016 - 2018
Georgia-Pacific LLC

e Supported SAP-related modernization and operational improvement through schedule, resource, and
documentation coordination.

¢ Maintained project plans, milestone updates, status reports, and training materials for cross-functional
teams.

EDUCATION

PhD in Organizational Leadership, in progress
Columbia International University

MBA in Information Technology Management
Florida Institute of Technology

BA in Psychology
University of Memphis

CERTIFICATIONS AND PROFESSIONAL DEVELOPMENT

Project Management Professional (PMP)
Project Management Institute | Valid through April 2029

IT Leadership Professional Certificate
ServiceNow

Cybersecurity Risk Management Framework Specialization
Infosec

TOOLS

Microsoft Excel, PowerPoint, Word, Teams, Outlook, SharePoint, and OneDrive; Kantata; DocuSign; ServiceNow;
Jira; Confluence; SAP; Salesforce; Power BI; Tableau.
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